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BACKGROUND OF SERVICE CREATION

AH|A EFE HH B

I " oA St 5T X 1. % ° -+--5:| Ii| AI Ao
I Rl Ml e %%'
A=
H=0E only F7tOIE X ------ > YAJO ----- >, uyl.iocijl xr*g ol
ZAANOX] T PMS, CRM Z2 35 I:||'5"||EI x'||'<T'5
. " 3. ALl SMH|A EF

BIL 0= UP



SOLUTION PROPOSAL
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Solution #1

INNOVATION OF HOTEL FRONT SERVICE
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CURATION SERVICE
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MARKETING CHANNEL
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YAJO SERVICE
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YAJO SERVICE
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ACCOMMODATIONS
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ACCOMMODATIONS
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Solution #2

INNOVATION OF HOTEL FRONT SERVICE
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INNOVATION OF HOTEL FRONT SERVICE
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LOCAL DELIVERY SERVICE
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LOCAL DELIVERY SERVICE
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FROM BEGINNING TO END
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